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Peer support volunteer – job description 
Rehabit is looking for volunteers with lived experience of addiction or substance misuse to join our team, supporting people who are struggling with drugs and alcohol.
We define peer support as someone who:
· Has lived experience of addiction
· Is practising a recovery programme
· Understands how to work with people who are ready for recovery or in early recovery
Ideally, volunteers will have at least one year in recovery or have worked a 12-step programme.
The role involves speaking with and meeting new clients who are ready for recovery and waiting to begin counselling with us.
The aim is to identify and support clients into our in-house counselling service. This is not a long-term support role. It focuses on helping those who are ready for recovery, and who do not need detox, to access counselling.
We may also guide clients towards 12-step fellowships if they are open to this, but this is not a condition of receiving our support.
We work with a low volume of clients, often those who are stuck in the system or at risk of falling through the cracks. Because of this, there can be quieter periods and busier periods.
Basic requirements are:
· An enhanced DBS check (unless you are registered with the Update Service)
· Completion of mandatory training
· Attendance at in-house peer support coaching and charity orientation sessions
Our main area is Islington. We also cover Haringey, Camden, Barnet and Enfield.
If you are in stable recovery and would like to support others at the start of their journey, we would love to hear from you.
Key duties
Duties include:
· Meet clients locally (café, park, walk etc) or have a telephone conversation with them to offer guidance and support on their drug or alcohol challenges.
· Note that we don’t do home visits.

· Hold about six to 12 sessions (this can vary depending on the client) with a single client and no more than three clients at any one time.

· Explain and role-model the benefits of your recovery and how it worked for you; and how the charity can support the client.

· Sound-out if the client is ready and willing to do counselling and advise accordingly via our triage process.

Commitment
Voluntary role depending on how many clients we have and what time the peer supporter can offer. A minimum would be an hour a week to speak or meet with a client – though there will be times when there are no clients depending on our referrals. 

A volunteer always has the right to say no if they don’t wish to work with a particular client or area. This is why it’s important to use to build up a network of volunteers.

Client sessions would be mutually agreed with the client and held in a public place or via phone/zoom. 

Location is flexible as long as the volunteer can easily get to Islington, Haringey and Camden. Access to Barnet and Enfield is nice but not essential. 

Travel and client hospitality expenses will be covered.
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